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Citizen Consumer Forum

INTRODUCTION:

The Citizen Consumer Forum (CCF) is a non-profit organization dedicated to advocating for
consumer rights and promoting fair trade practices. Established with the mission to empower
consumers through education, support, and advocacy, CCF aims to create a more transparent

and equitable marketplace.

Our mission is to protect consumer rights, enhance consumer knowledge, and promote

ethical business practices through advocacy, education, and support.

The Objectives of consumer forum are Consumer Education, Advocacy and

Representation, Dispute Resolution, Policy Development, Research and Analysis.

The Services provided by consumer forum are Information and Guidance, Complaint

Handling, Workshops and Seminars, Public Campaigns.

We welcome individuals and organizations to join our forum and participate in our activities.
Membership benefits include access to exclusive resources, participation in advocacy efforts, and

opportunities to contribute to the development of consumer protection policies.

The Citizen Consumer Forum is committed to fostering a fair and transparent marketplace

where consumer rights are respected and protected. Join us in our efforts to make a difference.



K.N. Govt Arts College for Women (Autonomous) Thanjavur
2019-2020

Other achievements / references (extension & outreach Programme

No. of
S. Name of activity Year Organizing Unit/ Date Students
No forum Participated

1 Awareness rally 2019-2020 | Consumer Forum | 27.07.2019 | 42

2 Competition — Speech, Essay 2019-2020 | Consumer Forum | 21.01.2020 | 80
Writing, Drawing 22.03.2020

3 National consumer day
Celebration — District level
prizes declared — 1% prize 2019-2020 | Consumer Forum | 28.01.2020 | 10
received by our college amount
Rs.1500/-

4 Awareness — Corona Virus 2019-2020 | Consumer forum 14.02.2020 | 70

5 World Women’s day function | 2019-2020 | Consumer forum | 10.03.2020 | 30
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2020-2021

Other achievements / references (extension & outreach Programme

No. of
S. Name of activity Year Organizing Unit/ Date Students
No forum Participated

CORONA PERIOD
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2021-2022

Other achievements / references (extension & outreach Programme

No. of

S. Name of activity Year Organizing Unit/ Date Students
No forum Participated

1 Covit Awareness Programme | 2021-2022 | Consumer Forum | 06.09.2021 | 50

2 Covit Vaccination Camp 2021-2022 | Consumer Forum | 22.12.2021 | 330

3 National Consumer Day 2021-2022 | Consumer Forum | 24.12.2021 | 45

4 Vakkalar Uruthimozhi Earppu | 2021-2022 | Consumer forum | 25.01.2022 | 45

5 Kothdimai Vozhippu 2021-2022 | Consumer forum | 23.02.2022 | 30

Urudimozhi

6 World Consumer Day 2021-2022 | Consumer forum | 23.02.2022 | 30

7 Campus Cleaning 2021-2022 | Consumer forum | 11.03.2022 | 20

8 Tree Plantation 2021-2022 | Consumer forum | 19.03.2022 | 20

9 World Consumer Protection 2021-2022 | Consumer forum | 21.03.2022 | 10
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2022-2023

Other achievements / references (extension & outreach Programme

No. of
S. Name of activity Year Organizing Unit/ Date Students
No forum Participated

1 “Ways to Protect ourselves
from impacts of Wrong
Advertisement” Essay Writing
Competition- District level 2022-2023 | Consumer Forum | 17.03.2023 | 25
prizes declared — 1% prize
received by our college amount
Rs.1000/-
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2023-2024




Other achievements / references (extension & outreach Programme

No. of
S. Name of activity Year Organizing Unit/ Date Students
No forum Participated
1 “To Stop or to Avoid the
Wastage of food product” 20.23-2024 | Consumer Forum | 08.02.2024 | 14

Essay Writing Competition
conducted




